TRIBUTE

Tribute was first used at London St.Pancras from 21st January 1994. It was intended as a replacement for
APTIS, giving a greater flexibility in the issue of tickets.
The system basically consists of a Personal Computer (PC) and two printers. One printer issuing APTIS size tickets
for local journeys, seasons, railcards, platform tickets and London Underground travel. The other printer issuing ATB
(Automated Ticket & Boarding) tickets. ATB tickets show all journey details, including seat reservations if necessary.
Tribute can also issue tickets for the Eurostar services.
Tickets for local journeys etc. use existing APTIS cards, Russet printers print tickets in the same layout as APTIS, but
producing a more solid character. Some stations, notably on GNER are now using Swecoin printers. These produce a
much darker character on which a different card stock is used - RSP7599.
ATB tickets measure 82mm x 203mm, two tickets being issued for returns. They show the journey details, validity
and seat reservation details. If more space is required, a second ticket is issued. Issuing office details are printed
along the bottom, showing issuing station NLC, window and machine number, ticket number and date and time of
issue. Additionally, on the return ticket, the date of outward travel is shown together with the NLC’s of the outward
stations and the route code. The tickets were originally pre-printed showing the INTER CITY title, but have now been
replaced by the same card as that used for Eurostar tickets.
If an ATB ticket is issued for a journey to a LU Zone 1 station, or requires a cross London transfer, an APTIS size
‘Gate Pass’ ticket is also issued allowing access through the London Underground ticket barriers.

EPS tickets are printed in a different layout, but show all journey and reservation details. The ticket number is
shown in the bottom left, but apart from the reference number, the purpose of the other numbers is unknown. To
gain access to the platforms, the tickets are inserted into gates. A line of text is printed on the reverse, e.g. B # WIT
05 1205 which shows the station code, gate number and time of entry.

Following a software upgrade during 1999, the window number of some machines were renumbered. Locations with a
single machine numbered 48 became 49 and those with two machines numbered 48 and 49 became 46 and 47
respectively.

The list indicates which types of tickets have been seen:
CC Tickets on APTIS size card g - Gate Pass. Only indicated where normal travel ticket not seen.
Note: All CC tickets are printer by Russett printer except those suffixed by 's' which are printed by
Swecoin printer.
ATB NR National Railways tickets
EPS Eurostar tickets

NLC CC NR EPS Notes

1027 LIVERPOOL LS BTO 47 49 47 49

1030 COVENTRY 30 31 32 33 34 30 31 32 33 34

1030 COVENTRY T C 30%31*32%* Platform tickets
only, changed to
COVENTRY

1052 EUSTON TELESALES 70 71 72 73 74 70 71 72 73 74
75 76 77 78 79 7576 77 78 79
80 81 82 83 84 80 81 82 84 85
85 86 87 86 87

1053 CARLISLE TELESLS 30 31 32 33 34 30 31 32 33 34
35 36 37 38 39 35 36 37 41

1087 RUGBY 48%49 49
1127 BIRMINGHAM N ST 30 32 33 34 35 30 31 32 33 34 30
35
1174 BR INTERNATIONAL 01 04 06 10
1215 BIRMINGHAM INTL 46 47 48* 46 48*
1218 WOLVERHAMPTON 30 31 32 33 34 31 32 35 48*
35 48*
1234 BIRMINGHAM EPS 30
1234 BIRMNGHM N S EPS 30
1243 CREWE 48 49 48
1268 STAFFORD 46 47 48* 46
1314 STOKE ON TRENT 46%49%*
45546547548s549s
1444 LONDON EUSTON 45 46 49
1488 STA TRAVEL 01
1536 LUTON 48%* 48%*
1547 TRAILFINDERS 01
1550 MIKI TRAVEL EC4M 48
1555 LONDON ST PANCRS 30 31 32 33 34 30 31 32 33 34 PTatform tickets
35 35 changed to ST
PANCRAS, then
reverted
1555 ST PANCRAS 31 32 PTatform tickets
only
1575 WATERLOO INT. 30 90
1749 VIRGIN TRAINLINE 32sg 30 31 32 33 34

36 38 39



1823
1826

1947
1982
1991
2009
2090
2102
2118
2291
2330
2332
2343
2361

2361
2363
2367

2367
2367

2384
2384
2412
2685
2753
2771
2816
2871
2968
3002

3016
3046

3046
3078

3087

3087

3111
3115
3123
3180
3182
3211
3212

3231
3258

3259

DERBY
NOTTINGHAM

LEICESTER

??

HULL TRAINS ACCS
WAGN CORPORATE
OXENHOLME
PENRITH

CARLISLE

RUNCORN

HOGG ROBINSON
EUSTON EPS
ASHFORD TELESALE
EPS HOUSE

EUROSTAR HOUSE
WIGAN NORTH WEST
EPS PARTY CHARTR

EPS SPEC SALES
EUKL SPEC SALES

WARRINGTON BK QY
WARRINGTON BY QY
CHESTER
LANCASTER
PRESTON LANCS
STOCKPORT

USIT INTL
MACCLESFIELD
MANCHESTER PIC
READING TVL SHOP

BRISTOL TM GOLD
HIGH WYCOMBE

HIGH WYCOMBE TVL
READING TELESALE

LONDON PADDINGTN

PADDINGTON TELE

OXFORD EPS
OXFORD

BUSINESS DRCT GW
HEATHROW TERM 3
HEATHROW TERM 4
BRISTOL TM EPS
BRISTOL TELESALE

BRISTOL TEMPLE M
PADDINGTON TS

PLYMOUTH TELE

30 31 32 33

30 31 32 33 34
35 36 37

30 31

48s49s

37
029g06g14g20g

48

48%49
46 47 48

48

30 31 32 33
30%31%32%33%*
30s31s32s33s
48%49

48%49

48%49

30 31 32 33 34
35 36 37 38 39
30%
30s31s32s33s34s
35s
31%32%33%34%35%*
365‘:

30 31 32 33 34
335365375385
48*

48

30 31 32 33 34
35 36938939941
42943946950g51g
52953955956g59g

30

31 32 33 34 35
36 37%38 39 40
41 42 51 52 53
54 55 56 57 58
59 60 61 62 63
64 65 66 67 68
69
37553559s81s85s
35sg 78sg

30 31 32 33 34
35 36937 38939

30 31

32 33

30 31 32 33 34

35 36
30 31
10 12

48

24%26%

24 26

48
48%49

48%49
46 47

48
30 32
30 31

49
48+

49

30 31
36 38
30 34

31%32%*
36*

30
30 31
36 37
48+

31 32
36 37
41 42
46 50
54 55
59

30 31
31 32
36 37
41 42
54 55
59 60
64 65
69 73
78 80
84 85
89 90
94 95
30 31
36 37

34 82

48*

32 33

32 33

3334+

32 33
38

33 34
38 39
43 44
51 52
56 57

33 34
38 39
51 52
56 57
61 62
66 67
74 75
81 82
86 87
91 92
97 98
32 33
38 39

88

35

35%

34

35
40
45
53
58

35
40
53
58
63
68

83
88
93
99
35
40

48
37

21 89
24+82%84%

24 25 34 82 84

25%

? %

22 23 28 30 35

37 80 81 82

01

33
32

48

30 48

30

Changed to
EUROSTAR HOUSE -
Tate 1996

Changed to EPS
SPEC SALES

Changed to EUKL
SPEC SALES

Short term error

PTlatform tickets
changed to HIGH
WYCOMBE TVL

Changed to NLC
3258 PADDINGTON
TS



3271

3333
3333

3410
3471
3540

3580
3615

3631

3642

3647
3653
3659

3660

3661

3890
3899
3900
4246
4386
4386
4454

4454

4454

4504
4701

BATH SPA

SWINDON (WILTS)
SWINDON RETAIL

EXETER ST DAVIDS
TAUNTON
TRURO

PLYMOUTH
EAST COAST SALES

CARDIFF TELESALE

THAMES TELESALES

RAIL TRAVEL SVCS
TRURO TELESALES
VIRGIN TRAINLINE

VIRGIN TRAINLINE

CARDIFF SERCO

EUROSTAR UK Sw1
CARDIFF CENTRAL
CARDIFF QUEEN ST
LAWSON INTERLINE
BT CIB NEWCASTLE
RAILDIRECT LTD
WALTHAMSTOW CENT

WALTHAMSTOW CTL

WALTHAMSTOW T C

UNIVERSITY
VIRGIN TRAINLINE

40 41 42 43 509
53954 559569
51sg

30 31 32 33 34
35

30%31*

30%31*

30 49
48
48

35942

28 34

42

06
11

07
12

13
18
33
38
60
68
77

14
20
34
39
61
69
78

15
279
35
40
65
74
80

03
10
20
31
53
58
63
69
76

04 05
16
23
50
55
60

65

21
35
54
59
64
70

80 81

31
38
43
31
09
48

33
39
44

35
40

36
41

37
42

49¢g
49¢g

34974
349389449
48%*

48%
48

48s

01 02 03 04
07 08 09 10
14 15 16 17
19 20 21 22

06
13
18
24

41 42
53 54
62 70
74 75
79 80
85 86
90 91
96 97
30 31

30%31*

30 49
48+

31 32
36 37
42 43
54 56
62 64
74 75
81 82
15 17
36 40
44 45
03 04
09 10
48%49
48%49
10 11
15 16
20 22
28 29
33 35
40 41
58 60
64 66
75 76
80 81
03 04
08 09
13 14
18 19
23 24
29 30
36 37
53 54
58 59
64 65
70 71
79 81
33 34
43 44

09 49
48

30 43
38 44

48%

01 03
07 08
12 13
17 18

43

71
76
81
87
92
98
32

33
39
44
57
65
77
83
23

05
11

04
09
14
19

50
56
72
77
83
88
93

33

34
40
51
60
71
79
84
25
42

07
12

05
10
15
21

51
60
73
78
84
89
94

34

35
41
53
61
73
80

35
43

08

06
11
16
22

30 34
Platform tickets
only
Changed to TRURO
TELESALES

30 31 32

09

01

Platform tickets
only, changed to
WALTHAMSTOW T C

Travel tickets
only

PTatform tickets
only



4807

4808

5007
5064
5067
5067

5122
5124
5142
5142
5143
5143
5199
5259
5270
5270

5274
5287
5328
5416
5447
5447

5447

5465

5465

VIRGIN TRAINLINE

VIRGIN TRAINLINE

CANTERBURY WEST
BROMLEY SOUTH
ASHFORD TELE
ASHFORD TELESALE

ORPINGTON
SEVENOAKS

CANNON STREET
LONDON CANNON ST
CHARING X LONDON
LONDON CHARING X
CHATHAM
CANTERBURY EAST
EAST CROYDON NBC
NBC RAIL

WATERLOO TC
GUILDFORD TC
CANNON ST EPS
GATWICK AIRPORT
BTS INT RAIL VIC
RAIL EUROPE LTD

VICTORIA BRI

WATERLOO INT

WATERLOO INTL

25 26 27 29 31
32 33 34 35 36
38 39 40 41 42
43 44 45 50 51
52 53 54 55 56
58 59 60 61 62
63 64 65 66 67
68 69 70 71 72
73 75 76 79 80
81 82 83 84 85
86 87 88 91 92
93 94 95 96 97
99

01 02 03
07 08
14 15 16 18 19
20 21g22 23 24
25 26 27 28 29
30 31 32 33 34
35 36 37 38 39
40 41 42 43
45 46 60 87

01 02 03

51953954955 57
58 64 68 71 72
74 75 76 77 78
79 80 81 82 83
84 85 86 87 88
89 91 92 93 95
96 99¢g
46*47*48*49*
48

74984

33 38 40 74977
84986 88g

48%
48
48%49

48+
48+
48%

49

30 31
30 31 32

4849
19%20%21%24%26%*
27%

16%18%22%

01%02%03*04*14*
15%18%19%20%21*
22%23%24%25%26%
27%

23 24
28 29
33 34
38 39
43 44
52 53
57 58
63 64
68 69
73 76
81 82
86 87
91 92
96 97
01 02
07 08
13 15
19 20
25 26
33 34
38 39
44 46
62 63
69 81
93 95
01 05
10 11
18 19
30 33
39 40
45 51
56 57
61 63
68 69
75 76
82 83
89 90
98 99

48
60 61
48*
48+
48%49

30 31
30 31

48%49

02%14*15%16%

25
30
35
40
45
54
59
65
70

83
88
93
98
03
09
16
21
27
35
41
51
64
82

06

20
35
41
52
58
64

79
84
92

88

32

90

48

22

05 07 22 25 32
37 38 73 76 77
80 81 83 91

48
48

30
48

19%20%21%*27*

03 04 06 09 15
26 27 28 48 82
01 02 03 04 05
06 07 08 09 10
11 12 13 14 15
16 17 18 19 21
24 82 83 85 87

T/C closed

Platform tickets

Changed to EAST
CROYDON NBC

Closed 02-10-98

Changed to BTS
INT RAIL VIC
Changed to RAIL

EUROPE LTD



5465
5466
5467
5467

5467

5467
5469
5496
5497
5519

5519
5559
5570
5731
5767
5803

5905

5982
5985
5987
5988
5992
5992

5993
5996
6031

6056
6068
6080
6094
6094

6094

6102

WLOO TELESALES
ASHFORD INTL
ASHFORD T/SALES
ASHFORD TELE

ASHFORD TELESALE

EPS TELESALES
ASHFORD TELESALE
EAST CROYDON EPS
BRIGHTON EPS

EPS TA HQ BTON

EUKL TA HQ BTON
FELTHAM
RICHMOND LONDON
RICHMOND TC
FLEXIBREAKS
GNER TELESALES

SOUTHAMPTON TELE

HOGG ROBINSON
HOGG ROBINSON
HARRY WEEKS
WAGONLITS Swi
AMEX EPWORTH EC1
AMEX LONDON EC3

AYSCOUGH TRAVEL
AMEX EC1
SHEFFIELD BTO

KINGS CROSS TEB
STEVNAGE TVL CTR
LEEDS WY BUSINES
BT CIB NEWCASTLE
NEWCASTLE TELE

RAILDIRECT LTD

SHEFFIELD TELE

31 36 37

08998

189269279

37978¢g

355‘:
48s
48s
49s

17920 239259269
299319g33g34936
39940 529559569
65967 72977980

30%31 32 33%34*
35%36 37 43
30s33s34s35s38s
40s45s

48%

30 31 32 33936
37 39 90 93 96

48s49s
30

44

18 259289299309
319329369g40g41g
519599959979

27 28 29 30 31
32 33 34 35 36
37 38 41 43 44
57 58 59 60 61

71

03
40

04

30

12

48%

05
62

15

17
23
28
32
38
43
53
58
64
71
79
31
37
51

18

16

20

38

20
25
30
34
40
50
55
60
67
75
81
33
39

21

15 30 31 32 33
34 36 37 38 39

96
32
49
30
64

01
08
15
25
30
35
41

55
60
65
85
96
28
34
44
62

02
09
17
26
31
36
42
51
56
61
68
87
97
29
35
56
63

03
10
18
27
32
37
43
52
57
62

88

30
37
57
64

05
11
19
28
33
39
44
53
58
63
80
93

31
38
59
65

36

88
30
30

29%30*

01
51
05
16
43
56
84
94
05
48
48

94
37

04
54
06
25
44
58
91

12
55
07
32

60

30 34 37

30%32%*

48

48
48

48
49

48+
48+

41

32
15

37
52

78

Changed to EUKL
TA HQ BTON

Change to AMEX
EPWORTH EC1

Platform ticket
seen. see
RAILDIRECT LTD
for other
machines



6121

6125
6133

6160
6163
6340
6340

6417

6469
6499
6511
6615
6691
6736
6836
6902
6953

6965
6975
7008
7092

7217

7268
7307

7309

7328
7348
7355
7490
7542
7543
7609
7610
7610
7611
7728

7730
7730

LONDON KINGS X

KINGS CROSS
PETERBOROUGH

E UK TELESALES
THOMAS COOK HOLS
LINCOLN

LINCOLN CENTRAL

DONCASTER

GRANTHAM

NEWARK N GATE
RETFORD
CHESTERFIELD
SHEFFIELD
AMERICAN EXPRESS
CHELMSFORD
HARWICH INTL
WALTHAMSTOW CTL

LONDON LIVRPL ST
LIVERPOOL ST EPS
BURY ST EDMUNDS
GNER GX

IPSWICH

LOWESTOFT
NORWICH TELESLS

NORWICH

GREAT YARMOUTH
DISS

STOWMARKET
LONDON FENCHH ST
BRIDGE GROUP
CRESTA HOLIDAYS
THOMSON

TIME OFF

TIME OFF LTD
TRAVELSCENE
NEWCASTLE

BT CIB NEWCASTLE
NEWCASTLE TELE

62 63 64 65 66
67 70 71 72 75
76
30%31*32%33%34%*
35%36%37%38%39%*
40%41%42%43*51*
52%53%55%56%
30s31s32s33s34s
35536537s38s39s
40s41s42s43s44s
51552553s54s55s
56s57s58s

07*%08*09*30*31*
32%34%
30s31s32s33s34s
35s36s38s

48+
48%49

30%31%33%52%*
30s31s33s50s51s
52s

30s31s32s
30s31s

48s49s
30s31s32s

30 31 32 33 34

48s
48%49
48*

46s47s

48%49
30931 32 349359
36 37939 40 41
44945 50 51

30 31
35 36
46 47
30 31

32 33 34
37

48%49%*

32 33 34s
35 36 37 38 39
40 51 52 53 54
55 56 57

30 31 32 33 34
35 48
30s31s32s33s34s
46 47 48%49*
48%49

48%49

48%49

30%31*%33%34*35%*
37%50%51%52%53%*
54%55%56%57%
32534535538s539s
40s50s51s52s53s
54555556557s59s
51g

18 519599

67 70

30 31
35 36
40 41
50 51
55 56

08*09*

34 35

48%
30 31

30 31
30 31

30 31
30 31

48%49
48%

46 47

48%49
30 31
35 36
41 42
51 52
30 31
37

46 47
31 32
36 37
51 52
56 57
30 31
35

46 47
48%49
48%49
49

30 31
36 38
51 52
56 57

02
01
15
29

26
02
17
31

75 76

32 33
37 38
42 43
52 53
57 58

30 31
36

32 52

32

32
32 33

32 33
37 39
44 45

32 35

48*
33 34
38 39
53 54

32 33

48*

32 33
39 40
53 54
59

36 46
03 09
18 19
33 35

34
39
44
54

32

34

34
50
36

35
55
34

35
55

58
11
27
36

32

01

01
Platform tickets
only

01
NLC changed to
4454 ,platform
tickets changed
to WALTHAMSTOW
CENT

48

30 34

47 48 49

01 48

01

01

01 48

01 48



7745
7791
7877

7878

7952
8176

8187

8263

8487
8533

8534

8591
8623

8629
8790
8869
8872
8881

8897
8898

8901
8910

DURHAM
BERWICK ON TWEED
DARLINGTON

GNER TELESALES

ANGLIA BUS TVL
VIRGIN TRAINLINE

VIRGIN TRAINLINE

YORK

LEEDS
GLASGOW CENTL TC

SHEFFIELD TELE

WAKEFIELD WESTGT
BETA THOMAS COOK

THE TRAVEL CO
LIVRPL ST ANG
ASHFORD TELE
ASHFORD TELESALE
TRAINLINE

?7?
?7?

??
GATWICK AIR TR
??

8913 77

8917
8937

BROMLEY SOUTH TR
LEEDS TR
??

8948 77

8958

GNER TELESALES

30 31*50%*
31s32s50s51s
30s31s
30*31*50*
30s31s32s50s51s
52s

03 07 19922925
26931 669689

30 31 32 33 34

30s32s33s35s36s
01 02 03 04 05

06 07 08 09 10

11 12 13 14 16

21 22 26 34

01
15

07
17

12 13 14
28929

30 31%32%33 34%*
35*36*37*50*
31s32s33s34s35s
36537s50s51s52s
54s55s57s

47
30s31s32s33s34s
35536537s38s39s
40s41s42s43s
09s20s24s25s43s
58563s72s73s75s
80s84s87s88s
30s31s51s

48s49s
249

33s

30

48

47

02 06916952953
549709

39
46
57
62
30

30
30
52

01

31
31
39

07
61
80
30

48
48

10
15
21

41
51
58
63
31

31
31

47
32
42

13
62
86
31

49

11
16
22

02
08
14
21
54
59

43
52
59
64
32

32

33

21
65
89
51

12
23

04
09
15
50
55
60

44
53
60

50

50

34

22
97

13
18

05
10
18
51
56
61

45
56
61

51

38

41
79

14
19

06
11
19
52
57
63

18

48* Changed to AMEX
CROYDON

01

21

Virgin Trainline

Machine at Eurostar
desk in Bristol
Temple Meads TC



8959 RUGBY TR
8976 ABERDEEN

9111 LONDON EUSTON TR

9328 EDINBURGH

9397 DUNBAR

9813 GLASGOW CENTRAL

64 66 68 70 81
97
47 49
30%49 30%49
46s48s
30%32*%33%34*35* 31 32 33 34 35
36%37%38%40%52* 36 37 38 39 40
53%54%55%57*58*% 51 52 53 54 56
59*61%* 57 58 61
32533s35s52s53s
54s55s
48s 48
30%31*46 47 49 30%31*%47 49 30
48:‘:

9950 GLASGOW QUEEN ST 48*

Known addresses of Travel Agents with Tribute

2330 HOGG ROBINSON
3890 EUROSTAR UK SW1

5519 EPS TA HQ BTON
5923 DER TRAVEL W1R
5985 HOGG ROBINSON
5988 WAGONLITS SW1
5992 AMEX LONDON EC3
7543 CRESTA HOLIDAYS
7611 TRAVELSCENE

8623 BETA THOMAS COOK

Telesales offices

Bridge House, 4 Borough High Street, London SE1 9QQ

Eurostar (UK) Ltd, ¢/o American Express Travel, 102/104 Victoria
Street, London SW1E 5JL

Friese-Greene House, 15/17 Middle Street, Brighton, BN1 1AL

18 Conduit Street, London, W1R 9TD

Victoria House, Ground Floor, Southampton Row, London,

WC1B 4DA

Carlson Wagonlit Travel, Continental Rail Unit, 242 Vauxhall Bridge
Road, London SW1V 1DS

Plantation House, Lower Ground Floor, 4/16 Mincing Lane, London
EC3M 3DX

Tabley Court, Victoria Street, Altrincham, WA14 1EZ

11 St Anns Road, Harrow

Croydon CRO 6BA

1749 VIRGIN TRAINLINE
3212 BRISTOL TELESALE
3661 CARDIFF SERCO
3631 CARDIFF TELESALE
5519 EPS TA HQ BTON
5803 GNER TELESALES
7878 GNER TELESALES
3258 PADDINGTON TS
3259 PLYMOUTH TELE
6031 SHEFFIELD BTO

3659 VIRGIN TRAINLINE
3660 VIRGIN TRAINLINE
4701 VIRGIN TRAINLINE
4807 VIRGIN TRAINLINE
4808 VIRGIN TRAINLINE
8176 VIRGIN TRAINLINE
8187 VIRGIN TRAINLINE

Cap Gemini House, 498 Gorgie House, Edinburgh EH11 3AF

The Call Centre, Bristol Temple Meads Station, BS1 6QF

ScotRail Telesales, PO Box 49, Cardiff CF1 5YU

Cardiff Telecentre, Brunel House, 2 Fitzalan Road, Cardiff, CF2 1SA
Friese-Greene House, 15/17 Middle Street, Brighton, BN1 1AL

2nd Floor, Baron House, Neville Street, Newcastle, NE1 5DN

2nd Floor, Baron House, Neville Street, Newcastle, NE1 5DN
Telesales, Platform 1, Paddington Station, W2 1HF

Floor 3, Intercity House, North Road, Plymouth, PL.4 6AB

Midland Mainline Travel Service, 4th Floor, Sheaf House, Leadmill
Road, Sheffield, S1 2BQ

Edinburgh

Dingwall

PO Box 222 333, Edinburgh, EH4 1YA

Edinburgh

Westwood House, 498 Gorgie Road, Edinburgh EH11 3AF
Dingwall

Dingwall

0117 934 8407

0345 225 225
0345 225 225
0845 601 5031
0175 226 7224

0345 222 333



